
I am delighted that TomTom are, through this relevant 
research, reinforcing the need for van operators to manage 
the risk inherent in the operation of their fleet. Vans are a 
vital part of many businesses’ operation and are the 
largest, most ‘un-car like’ vehicles that can be driven 
without a specialist vocational licence.

Vans represent a significant financial investment and, at £7 
per gallon, aren’t cheap to run. They also very often 
present the single greatest risk to the wellbeing of an 
organisation’s employees, their reputation and their 
balance sheet. With almost 3.5 million UK vans busy 

delivering goods, transporting parts, and serving as a 
mobile toolkit for many, there is no doubt they play a vital 
role in the logistics industry. 

The Van Excellence scheme was designed to help create 
and sustain improved operating performance. It also aims 
to enhance public image and customer confidence and 
contribute to improving road safety and gaining 
professional recognition.  The FTA-backed scheme is very 
beneficial in helping to change the public perception of the 
‘white van man’ and ensures better standards are met so 
that vehicles operate in a safe and viable way. 

Safety in the spotlight
An analysis of road risk management among commercial vehicles

Is work related road safety part of your 
company’s health and safety policy?

A large majority of respondents (91 per cent) include work-related road safety as part of their 
company’s health and safety policy. This is an encouraging statistic which suggests UK companies 
are taking steps to reduce road risk.

Best practice: The establishment of clear guidelines and processes for road safety is the first 
step in protecting staff. Six out of ten fatal work accidents in Europe are road crashes, 
highlighting the necessity for businesses to put their vehicles at the centre of overall safety policy.

Q1

Do you carry out regular risk assessments 
across your fleet?

More than three-quarters of those surveyed (77 per cent) carry out regular risk assessments, continuing 
the positive trend outlined in question one.

Best practice: Risk assessments should be carried out for every company vehicle, much as they would 
be in the office environment. A vehicle is a place of work and should be treated as such, with all necessary 
action taken to ensure a safe environment. Regular risk assessments are a requirement under the Duty of 
Care Act and failure to complete them could lead to prosecution in the event of an accident.

Q2
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If you do carry out regular risk assessments, does 
this involve monitoring driver performance?

Over a half (57 per cent) of all respondents monitor driver performance, while a further 20 per cent 
conduct risk assessments without including an analysis of standards behind the wheel.

Best practice: Driver performance is one of the biggest variables affecting road safety. If driving 
standards are not measured, it is impossible to build a complete picture of a company’s risk profile. 
By outlining expected standards and setting achievable targets, it is easier to reduce collision rates 
and strengthen a commitment to employee wellbeing.

Q3
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If you do monitor driver performance, do you 
use technology to do so?

Almost half (44 per cent) of companies use technology to monitor driver performance, although a 
further 14 per cent claim to monitor performance without using technology.

Best practice: Driver behaviour monitoring tools provide businesses with a wealth of actionable 
data, empowering them to make more informed decisions targeted towards reducing risk. 
Appropriate technology offers insight into the biggest risk factors affecting a company and the 
main behavioural traits that cause incidents and allows any problems to be tackled.

Q4
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Do you have systems or procedures in place 
to manage driver fatigue?

Although the majority of companies (61 per cent) have systems and processes in place to limit the 
effect of driver fatigue, a significant proportion (39 per cent) admit they have still not addressed the 
issue.

Best practice: Up to 20 per cent of serious accidents on motorways and monotonous roads in 
Britain are caused by driver fatigue. Therefore, it is vital to monitor time spent by staff behind the 
wheel and ensure they do not spend too much time driving and take regular breaks. Restrictions 
on driver hours and regular breaks should form a central part of any road safety policy.

Q5
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If you do manage fatigue, what is your primary 
method of doing so?

Two-fifths (40 per cent) of those surveyed use driver communications and safety advice as their primary 
means of managing fatigue. A further 16 per cent use technology to monitor driver hours and two per 
cent conduct regular resource reviews.

Best practice: Driver communications are essential in making staff aware of risks and guidelines, 
while resource reviews can prevent drivers spending too long behind the wheel. However, appropriate 
technology can provide incontrovertible proof of driving hours, automatically generate timesheets and 
send staff reminders to take breaks via messages sent directly to their in-cab navigation devices.

Q6
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Do you have procedures in place to ensure 
regular vehicle safety checks are carried out?

Almost all of those surveyed (97 per cent) conduct regular vehicle safety checks, an encouraging 
statistic given the importance of regular vehicle maintenance.

Best practice: Regular vehicle safety checks are a crucial element in demonstrating a strong duty 
of care towards staff. If an accident is caused by equipment which has become faulty through 
wear and tear, a company may be deemed liable. Businesses should monitor the condition of 
vehicles and schedule maintenance checks at suggested service intervals as a matter of course.

Q7
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Do you provide drivers with regular training? 

More than half (52 per cent) of all companies claim to provide regular training to drivers, which can be 
a powerful tool in driving fleet efficiency.

Best practice: By combining the measurement and analysis of driver performance with regular 
training, businesses can unlock even greater improvements in safety and efficiency gains. Technology 
can be used to identify areas of performance which are in need of improvement, allowing targeted 
training to be applied where necessary and training budget to be allocated efficiently.

Q8
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Have your fleet insurance premiums risen in the 
last 12 months?

Almost half (48 per cent) of companies have seen fleet insurance premiums rise over the past year, 
following similar rises in consumer motor insurance.

Best practice: Fleet insurance premiums are not a fixed cost and can be reduced through careful 
examination and management of risk factors. The data provided by tools to measure driver results 
in a  clear, transparent, risk profile and provides the necessary insight to reduce the number and size 
of motor claims. Such transparency allows an insurer to be more precise when rating and 
underwriting, resulting in more competitive premiums.

Q9
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Are you aware of your company’s exact 
requirements for managing road risk?

Although more than three-quarters (76 per cent) of companies are aware of their legislative 
requirements for managing road risk, almost a quarter are not.

Best practice: Vehicles used for business are considered places of work under UK law and 
therefore governed by The Management of Health and Safety at Work Regulations and Duty of 
Care Act. As such, businesses are obliged to conduct regular risk assessments and appoint a director 
to take charge of health and safety requirements. A vehicle and driver audit trail is also required to 
demonstrate company policy is based on health and safety best practice.

Q10
76%

Yes No

Source: Research conducted by TomTom Business Solutions among businesses operating a vehicle fleet in the United Kingdom. The study was conducted among 212 
fleet managers at companies operating commercial vehicles.


